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USER GUIDE

Introduction

WELCOME TO U-LINE

Congratulations on your U‑Line commercial purchase. Your product comes from a company with over five decades of 
premium modular ice making, refrigeration, and wine preservation experience. U‑Line continues to be the American leader 
in refrigeration, delivering versatility and flexibility for multiple applications, including: residential, commercial, outdoor and 
marine use. U‑Line’s commercial collection includes reach‑in refrigerators and freezers, dispensers, ice machines, undercounter 
refrigeration and wine, back bar refrigeration, blast chillers and shock freezers, base refrigerators and freezers, and pizza and 
food prep tables. 

U‑Line has captivated those who have an appreciation for the finer things combined with exceptional functionality, style, 
inspired innovations, and attention to even the smallest details. We are known and respected for our unwavering dedication to 
product design, quality, and selection. Headquartered in Milwaukee, Wisconsin, U‑Line has shipped product to five continents 
for over two decades and is proud to have the opportunity to ship to you. 

U-LINE — RIGHT PRODUCT. RIGHT PLACE. RIGHT TEMPERATURE.®

PRODUCT INFORMATION

Looking for additional information on your product? User Guides, Spec Sheets, CAD Drawings, and Product Warranty 
information are available digitally on u‑line.com

PROPERTY DAMAGE / INJURY CONCERNS

In the unlikely event property damage or personal injury is suspected related to a U‑Line product, please take the following 
steps:

1. U‑Line Customer Care must be contacted immediately at +1.414.354.0300.

2. Service or repairs performed on the unit without prior written approval from U‑Line is not permitted. If the unit has been 
altered or repaired in the field without prior written approval from U‑Line, claims will not be eligible.

GENERAL INQUIRIES

U‑Line Corporation
8900 N. 55th Street
Milwaukee, Wisconsin 53223 USA 
Monday – Friday 8:00 am to 4:30 pm CST 
T: +1.414.354.0300
Email: sales@u‑line.com
u‑line.com

CONNECT WITH US

SERVICE & PARTS ASSISTANCE

Monday – Friday 8:00 am to 4:30 pm CST 
T: +1.414.354.0300 
Service Email: onlineservice@u‑line.com 
Parts Email: onlineparts@u‑line.com

u-line.com • +1.414.354.0300 • sales@u-line.com  
Please visit u-line.com to view User Guides & Service Manuals. All specifications are subject to change without notice.
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U-Line Corporation (U-Line) Commercial Limited Warranty

Three Year Limited Warranty
For three years from the date of original purchase, this warranty covers all parts and labor to repair or replace any part of the product that 
proves to be defective in materials or workmanship. Service provided by U-Line under the above warranty must be performed by a U-Line 
factory authorized servicer, unless otherwise specified by U-Line. Service provided during normal business hours.

Five Year Sealed System Limited Warranty
For five years from the date of original purchase, U-Line will repair or replace the following parts, labor not included, that prove to be 
defective in materials or workmanship: compressor, condenser, evaporator, drier, and all connecting tubing. All service provided by U-Line 
under the above warranty must be performed by a U-Line factory authorized servicer, unless otherwise specified by U-Line. Service 
provided during normal business hours.

Terms
These warranties apply only to products installed in any one of the fifty states of the United States, the District of Columbia, or the ten 
provinces of Canada. The warranties do not cover any parts or labor to correct any defect caused by negligence, accident or improper use, 
maintenance, installation, service, repair, acts of God, fire, flood or other natural disasters. The product must be installed, operated, and 
maintained in accordance with your product’s User Guide.

The remedies described above for each warranty are the only ones that U-Line will provide, either under these warranties or under any 
warranty arising by operation of law. U-Line will not be responsible for any consequential or incidental damages arising from the breach 
of these warranties or any other warranty, whether express, implied, or statutory. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to you. These warranties give you specific legal 
rights, and you may also have other rights which vary from state to state.

Any warranty that may be implied in connection with your purchase or use of the product, including any warranty of merchantability 
or any warranty fit for a particular purpose is limited to the duration of these warranties, and only extends to five years in duration for 
the parts described in the section related to the three-year limited warranty above. Some states do not allow limitations on how long an 
implied warranty lasts, so the above limitations may not apply to you.

• Service must be dispatched by the factory to be eligible for warranty coverage.

• The warranties only apply to the original purchaser and are non-transferable.

• Replacement water filters, light bulbs, and other consumable parts are not covered by these warranties.

• The start of U-Line’s obligation begins on the shipment date from the factory.

• Food, beverage, and medicine loss are not covered by these warranties.

• If the product is located in an area where U-Line factory authorized service is not available, you may be responsible for a
trip charge or you may be required to bring the product to a U-Line factory authorized service location at your own cost and
expense.

• Any product purchased as a floor display is covered by a 90-day warranty only.

• Signal issues related to Wi-Fi connectivity are not covered by these warranties.

For parts and service assistance, or to find U-Line factory authorized service near you, contact U-Line: 
8900 N. 55th Street, Milwaukee, WI 53223 • u-line.com • onlineservice@u-line.com • +1.414.354.0300

Copyright U-Line Corporation. All Rights Reserved. | Publication Number 30716 | 05/2024 Rev. B




