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Remote Monitoring System for Hoshizaki Ice Machines

Accessory
Number

HS-5562

For use with
Shipping

Height

3”
KM cuber ice machines*

Shipping
Length

Shipping
Width

8”8”

Shipping
Weight

1 lb.

(Gateway for cuber ice machines)

•  Water resistant housing

•  Easy Installation

•  Real-time monitoring & diagnosis

•  Dip-switch configurations

•  Remote on/off, reset, lock

•  Performance dashboard

•  Immediate ALERT notifications

•  Proactive services

•  Reduce/eliminate down-time

•  Time-to-clean scheduling

•  Lora Support (Via External Add On)

•  Extended coverage LTE Cat M1/NBIoT modem

•  PTCRB, FCC, AT&T Certified

Features
The fastcomm gateway provides real time 
monitoring, 2-way control and valuable 
insights into the health of your ice machine. 

Save money by empowering your technicians 
to effectively diagnose issues before they 
arrive on site. 

Real time notifications via email and text 
allow you to resolve issues before your 
customer’s bin is empty and you get that 
dreaded call.

Our plug and play solution is easily installed 
on all Hoshizaki cubers.

How it works
Use any device, on the go, to connect to your equipment through 

secure cloud servers

How to
install video
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*Refer to matrix for compatible models fastcomm.com/hoshizaki
** Kit includes a control board with software needed for the fastcomm device

Item #:

Project:

Qty:

AIA#:

Contact fastcomm for installation, support, and maintenance.
Phone: 404.951.8777  |  Email: USTS@fastcomm.com

(Not for use with KMD-410)

HS-5602 4”
Flaker, Cubelet and DCM

Series ice machines**
12”12” 2 lb.


