
 

ALEXANDER INDUSTRIES, INC., has a lifetime warranty on all equipment to be free from defective material or workmanship  
and casters are warranted for five (5) years from date of purchase. This warranty is limited to repair 
or replacement of any unit found to be defective, provided it is returned to ALEXANDER INDUSTRIES, INC., 
905 West 23rd Street, Hialeah, Florida 33010. Further, this warranty is void on any unit which shows evidence of 
misuse, abuse or alteration. Each unit has been carefully inspected prior to packaging and shipment, and a thorough 
inspection has been made. Any damage or shortages should be reported to the carrier, not to the manufacturer. 
 
Removing the ALEXANDER label will release us from all obligations hereunder or any other obligations expressed 
or implied. The manufacturer assumes no liability for warranty conditions, expressed or implied, other than those 
specifically described here on. 
 
Prices subject to change without notice. 
TERMS: 1% – 10 Days, Net 30 Days 
FREIGHT: All shipments are F.O.B. Hialeah, Florida. 
FACTORY 790-1948 • (850) 535-1000 • Fax: (850)  

TERMS AND CONDITIONS 
1. All orders are subject to acceptance by Alexander Industries, Inc., and must be made in writing. 
 
2. Unless specified by the customer when ordering, the method of shipment will be determined by 
Alexander Industries, Inc. 
 
3. The customer shall be liable for all Federal, State, and Local Taxes. These amounts will be added to the 
purchase price. 
 
4. Claims for shortages or incorrect merchandise must be made in writing within ten (10) days after 
receipt of merchandise. 
 
5. FREIGHT DAMAGE IS NOT THE RESPONSIBILITY OF ALEXANDER INDUSTRIES, INC. Any claim for 
damaged merchandise must be processed through the delivering carrier by the consignee. 
 
6. All cancelled orders and returned goods will be subject to a minimum restocking charge of fifteen 
percent (15%). Merchandise may not be returned without written authorization. Requests for return 
must be made within ninety (90) days after shipment. Modified units cannot be returned. 
 
7. Prices and specifications are subject to change without notice. 
 
8. All orders will be manufactured as specified in the Alexander Industries, Inc. Order Acknowledgement.  If corrections or 
additions are required by the customer, Alexander Industries, Inc. must be advised in writing within three (3) days of the date 
 on the Alexander Industries, Inc. Order Acknowledgement.  If this is not done, it is assumed by  
Alexander Industries, Inc. that the customer has examined and approved the acknowledgement as 
 written. 
 
9. Prices are F.O.B. factory, Hialeah, Florida. 


