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Electric Hot Food Drop-In Trouble Shooting Guide 

Symptom Probable Cause 

Unit will not heat 

Unit not plugged in. 

No power at receptacle. 

Thermostat and or switch not in the on position. 

Call factory for service at 1-800-762-7565 

Food products not 
hot enough. 

Thermostat’s not turned to the highest setting. 

Food products not hot enough when placed in unit. 

Food product not being stirred or rotated. 

Heat lamp or head strip over the food product is recommended. 

Call factory for service at 1-800-762-7565. 

NOTE: 
Before starting any warranty repair work you must first call the factory for authorization. 

Failure to do so can make you responsible for repair cost. 
 


